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Citizen involvement – why did we work
with this in the project?



cities.multimodal’s aim is to…

• Create alternative, sustainable 
and multimodal mobility options 
for our citizens

• Promote multimodal and 
sustainable mobility 

• Enable behavioral change
• Make our cities livable – for the 

citizens and together with the 
citizens!



Multimodal city quarters

Mobility points

Campaigns and 
Living Streets

SUMPs for pilot
areas



Mobility management

Working with schools 
and kindergartens
Campaigns for 
companies
Concepts for inner city 
investors



Involving citizens – in every step

Testing different methods 
and tools to engage citizens



”Market of methods”



Testing new and innovative ways to 
involve citizens





Our success factors for 
citizen involvement

• Setting the context
• Reaching the right people
• Communicating the benefits –

without exaggerating
• Managing the process – take

control and give it up
• Using professional facilitation
• Accepting failure – and learning

from it



Let´s hear our cities sharing their
experience!



Poll 2
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